e-Docs FAQ

« What are €-Docs?
« Howdo I enroll?

« How do I access €-Docs?
« What are some of €-Docs’ functions

« Who do I contact for €-Docs support

What are €-Docs?

€-Docs allow you to receive your statements and notices electronically versus through
the mail for FREE.

€-Docs are secure and password protected, allow electronic record keeping, and reduce
the risk of account information getting lost or stolen in the mail.

How do I enroll?
O EASY!!I! Simply go to the Bank’s website: www.theabcbank.com

O Click on the “©-Docs” button at the top of the page

O Then click “Enroll”


http://www.theabcbank.com/
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Tf you are trying to view your Online Banking accounts, please click here h

E-Statements & E-Dacs ID

E-Statements & E-Docs PIN

* Microsoft Internat Explorer Version S or higher saves user names and passwards, It will
automatically complete any login faor you, This allows people at your computer to use your logins
without knowing your passwords, To see how to turn this feature off, dick here,

O You will then have to agree to the terms and conditions of online enroliment by

selecting the “l Agree” button.

O Then, in order to verify your identity, complete the following information and

click “Continue”

Primary Account Mumber®
Social Security Number (no dashes)®*

Date of Birth (MMDDYYYYI*

[ ] [emat]

O You will then complete the “Personal Information” section and list the account
numbers that you want to electronically receive statements and notices on. If an

ACB Bank employee referred you to €-Docs, please be sure to complete the

“Referred By” field.

**NOTE**

For Business Customers ONLY, please be sure to complete the First Name and
Last Name fields for the person enrolling the business along with the Business

Name & Business Tax ID fields.



First Hame*

Initial

Last Mame*

Address1*

Address2

City* State* w | ZipCode*
Business Mame (if applicable)
Business Tax ID (if applicable)
E-Mail Address*

Primary Account Number*
Account Mumber 2

Account Mumber 3

Account Mumber ¢4

Account Mumber 5

Account Mumber &

Referred By (Bank Employees)

=3 =3

O A confirmation notice will come up informing you that:
1. Your application has been received by the Bank.
2. 'You will be notified via secure messaging or email when your application
has been processed. The notification will contain your login information

for €-Docs along with additional instructions necessary to complete the
enrollment.

How do | access €-Docs?

O After you have received your €-Docs ID and PIN, go to www.theabcbank.com

and click on the “€-Docs” button at the top of the page.

Type in your €-Docs ID and PIN (you will be prompted to change your PIN).
After your PIN has been changed, finish the enroliment process by completing the
enrollment page.

oo


http://www.theabcbank.com/

Envallment

You may choose to receive your statements and notices for your account! s) delivered via email and made available online through this site. To
enroll your account{s ) please follow the steps outlined belovs:

1. Account(s)} and Document Enrollment
a1l avallable documents for all active accounts, Detalls

2. Please review the Tollowing email address, I not correct, please update it in the space shown,
dducki{@email.com

3. Please enter a secunity phrase to be displayed on all valid emails sent from this site.

e-docs are great!
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[F1 agree to the listed terms Click here to see a sample document

O You will now be in the €-Docs site and be able to view your accounts that were

enrolled in €-Docs.

**NOTE**
You will not see any previous statements for these accounts, you will have to wait for

your statement or notice to generate. €-Docs will only keep 60 days worth of
statements and notices. You will be able to save these documents to your computer to
retain for your records.
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Statements and Notices

You have no documents available to view for this account.

View Statement/Notices For; |DDXxXE560 +

What are some of €-Docs’ functions?

Additional Recipients
O You have the ability to add additional recipients to receive your electronic
documents by selecting the “Additional Recipients” option at the top of the



page. You will assign them a username, PIN, and input their email address for
notifications to be sent to.

**NOTE**

You will be completely responsible for whom you give access to. Please refer back
to the Electronic Statement(s)/Notices(s) Delivery Terms and Conditions
Disclosure for more information (can be found under the “Disclosures” option at the
top of the page).

Statements and Notices Documents and Settings  Additional Recipients Disclosures Email Recon
arnerican Bank of Commerce O P O Drawer 9 Wolfforth T« 79382 O

Additional Recipients

Username Email Address Access PIN

| ave Cancel

Add Additional Recipients

Change ID & PIN

O You can change your €-Docs ID, PIN, and email address by clicking the

“Options” tab at the top of the screen. Then, input the changes you wish to
make, and click submit.
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Modify Personal Settings

Current Email Address: dduck@email.com
Change Email Address:

Reenter Mewr Email Address:

Modify Login Information

E-Docs ID 6389000
Enter New HOTE: ID= must include at least one etter. Cannot start wwith & number .

Enter New Again

E-Docs PIN Enter Current
Enter New HOTE: PN must be Alphatlumeric 4 - & characters.

Enter New Again




**NOTE**

In order to return to the initial “Statement & Notices” screen from the “Options” screen,
you must click the “Display” button at the top of the screen after you have updated your
personal information.
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€-Docs functions- receiving documents
O When a statement or notice is generated an email is sent to the email address on

file. You may click on the attachment or login to €-Docs from the Bank’s
website to view your electronic document.

SAMPLE EMAIL

Fram: American Bank of Commerce [onlinebanking @theabcbank. com] Sent: Wed 1,/7/2009 12:42
L3 Daffy Duck

Cc

Subject: Statement e-docs are great

| Message | 7 statements January 2009.pdf (232 KE)

Your statement is now ready to view.
The statement is stored for 60 days. You may save the document to vour computer for future reference.

If vou have any questions regarding vour statement please contact customer service at 1-806-775-3000 during regular banking hours or email
vour questions to onlinebanking@theabcbank. com

Adobe Acrobat Reader® version 6.0 or higher is required to open and view your statement(s)notice(s)*. To download the latest version of
Adobe Reader®. go to http:/www.adobe.com/products/acrobat/readstep html

IF YOUR ACCOUNT DOES NOT BALANCE — CHECK THE FOLLOWING CAREFULLY

*Have vou correctly entered the amount of each check in your check book register?

*Are the amounts of vour deposits entered in vour check book register the same as in vour statement?

*Have all checks been deducted from vour check book register?

*Have vou deducted all bank charges from vour check book register?

*Have vou carried the correct balance forward from one check book register to the next? Have you checked all additions and subtractions in
vour check book register? *Checks issued but not shown on this statement are outstanding.

IN CASE OF ERRORS OR QUESTIONS ON THIS STATEMENT REGARDING CREDITAdvantage®, OUR LINE OF CREDIT
LOAN PRODUCT

O By clicking on the attachment, the login shell opens. You will then enter your €-
Docs ID and PIN.
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Pleass fill out the following form. IF you ars a form auther, chooss Distribute Form in the Forms menu to send it ta vour recipients. Highlight Fields

Your security text should appe
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Login

[« ]include check images with my document if they are available

Please be sure to validate your security text at the top of the form with what you entered on our website when
you enrelled. This security tag helps te protect you from phishing attacks and individuals who are trying to
steal your confidential information.

O The electronic document will then open with Adobe allowing you to print or save
the document if desired.

SAMPLE STATEMENT
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Date  9/30/02 Page 1
Account Number 1234567
Enclosures

JOHN Q PUELIC
JANE A PUBLIC
23344 Any Strest
AnyTown, NV 12335

Images of vour checks are now available through our online banking service.
I you haven't taken advantage of this free service, go to the website
to sign up.

CHECKING ACCOUNT
Account Title: John Q@ Public

For information on your account 24 hours a day, 7 days a
weelk, call the bank at

(BB8)555-5555
CHECKING ACCOUNT Check Ssafekeeping
ccount Number 12345678 Statement Dates 10/04/04 thru 10/06/04
Beginning Balance 13,729.23 y= in the Statement Period
3 Deposits 53,000.00 Average Daily Balance 23,937.12
11 Checks/Charges 82,695.12 Average Collected 23,937.12
service Charge E

‘oo
Ending 29,034.17

Deposit

10/04 Regular
10s05 Ragular Deposit

Who do I contact for €-Docs Support?

Call and speak to one of our friendly €-Docs support specialist at 806-775-5000 during
regular business hours or email onlinebanking@theabcbank.com.



mailto:onlinebanking@theabcbank.com

