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What are e-Docs? 

e-Docs allow you to receive your statements and notices electronically versus through 
the mail for FREE. 

e-Docs are secure and password protected, allow electronic record keeping, and reduce 
the risk of account information getting lost or stolen in the mail. 
 
How do I enroll? 

 EASY!!!   Simply go to the Bank’s website:  www.theabcbank.com 
 

 Click on the “e-Docs” button at the top of the page 
 

 Then click “Enroll” 

http://www.theabcbank.com/


 
 You will then have to agree to the terms and conditions of online enrollment by 

selecting the “I Agree” button. 
 

 Then, in order to verify your identity, complete the following information and 
click “Continue” 

 

 
 

 You will then complete the “Personal Information” section and list the account 
numbers that you want to electronically receive statements and notices on.  If an 

ACB Bank employee referred you to e-Docs, please be sure to complete the 
“Referred By” field. 
 
**NOTE** 
For Business Customers ONLY, please be sure to complete the First Name and 
Last Name fields for the person enrolling the business along with the Business 
Name & Business Tax ID fields.  

 
  



 
 

 A confirmation notice will come up informing you that: 
1. Your application has been received by the Bank. 
2. You will be notified via secure messaging or email when your application 

has been processed.  The notification will contain your login information 

for e-Docs along with additional instructions necessary to complete the 
enrollment.   

 
 

How do I access e-Docs? 

 After you have received your e-Docs ID and PIN, go to www.theabcbank.com 

and click on the “e-Docs” button at the top of the page. 

 Type in your e-Docs ID and PIN (you will be prompted to change your PIN). 
 After your PIN has been changed, finish the enrollment process by completing the 

enrollment page. 

http://www.theabcbank.com/


 
 You will now be in the e-Docs site and be able to view your accounts that were 

enrolled in e-Docs.   
 
**NOTE** 
You will not see any previous statements for these accounts, you will have to wait for 

your statement or notice to generate.  e-Docs will only keep 60 days worth of 
statements and notices.  You will be able to save these documents to your computer to 
retain for your records.   

 
 
What are some of  e-Docs’ functions? 
 
Additional Recipients 

 You have the ability to add additional recipients to receive your electronic 
documents by selecting the “Additional Recipients” option at the top of the 



page.  You will assign them a username, PIN, and input their email address for 
notifications to be sent to.   

 
**NOTE** 
You will be completely responsible for whom you give access to.  Please refer back 
to the Electronic Statement(s)/Notices(s) Delivery Terms and Conditions 
Disclosure for more information (can be found under the “Disclosures” option at the 
top of the page).    

 

 
Change ID & PIN 

 You can change your e-Docs ID, PIN, and email address by clicking the 
“Options” tab at the top of the screen.  Then, input the changes you wish to 
make, and click submit. 

.  

 
 



**NOTE** 
In order to return to the initial “Statement & Notices” screen from the “Options” screen, 
you must click the “Display” button at the top of the screen after you have updated your 
personal information.   

 
 

e-Docs functions- receiving documents 
 When a statement or notice is generated an email is sent to the email address on 

file.  You may click on the attachment or login to e-Docs from the Bank’s 
website to view your electronic document. 

 
 
 
 
SAMPLE EMAIL 
 

 
 

 By clicking on the attachment, the login shell opens.  You will then enter your e-
Docs ID and PIN.  



 
 

 The electronic document will then open with Adobe allowing you to print or save 
the document if desired. 

 
SAMPLE STATEMENT 

 
 
 

Who do I contact for e-Docs Support? 

Call and speak to one of our friendly e-Docs support specialist at 806-775-5000 during 
regular business hours or email onlinebanking@theabcbank.com. 
 
 
 
 

mailto:onlinebanking@theabcbank.com

